Daikin Offices :

REGISTERED OFFICE

Daikin Airconditioning India Pvt. Ltd.

210, 1st Floor, Okhla Industrial Estate, Phase Ill, New Delhi, Delhi 110020
Tel: 011-43834400/4500 E-MAIL- serviceREF @daikinindia.com

AHMEDABAD

Daikin Airconditioning India Pvt. Ltd.
1001, 10th Floor, A-Wing, Commerce House — 5,
Beside Vodafone House, Corporate Road,
Prahladnagar, Off S. G. Highway,
Ahmedabad — 380051

Ph 079- 40013100

CHANDIGARH

Daikin Airconditioning India Pvt. Ltd.
SCO -14 &15, Sector - 9D,
Chandigarh - 160009

Tel: 0172-5089862-63-64

Fax: 0172-5089861

DELHI

Daikin Airconditioning India Pvt. Ltd.
210, 1st Floor,

Okhla Industrial Estate, Phase Ill, New Delhi
Delhi - 110 020

Tel: 011-43834400/4500

MUMBAI

Daikin Airconditioning India Pvt. Ltd.
C-403, Corporate Avenue,

Andheri Ghatkopar Link Road,

Chakala Andheri East Mumbai - 400093
Tel: 022-30926666 Fax: 022-30926699

HYDERABAD

Daikin Airconditioning India Pvt. Ltd.,
608, 6th floor, Saptagiri Towers
Begumpet,

Hyderabad 500016

Tel: 040 - 49134283, 49134201 - 20

BANGALORE

Daikin Airconditioning India Pvt. Ltd.
Milan No- 17, No 443,

17th Cross, Sector 4,

HSR Layout, Bangalore-560102
Tel: 080-25590452/54

CHENNAI

Daikin Airconditioning India Pvt. Ltd.

Door No. 497 & 498, 6th Floor, Isana Kattima
Poonamallee High Road,

Arumbakkam, Chennai-600106.

Tel: 044-40807676

PUNE

Daikin Airconditioning India Pvt. Ltd.
5th Floor,5b,sypmhony A

Range Hills Road,

Bhoslenagar, Pune-411020

Tel: 020-25560300 Fax: 020-25514304

Customer Contact Center

Give Missed Call / SMS <DAIKIN> to 9210188999

011-40319300, 1800 102 9322
serviceREF@daikinindia.com

JAIPUR

Daikin Airconditioning India Pvt. Ltd.
S-10-11-12, lind Floor,

Manglam's Geejgarh Tower,

Hawa Sadak, Jaipur - 302006

Tel: 0141 - 2218903, 2218904, 2218905,
2218906

KOLKATA

Daikin Airconditioning India Pvt. Ltd.
Victoria Park-Smartworks Buidling,

7th Floor, Block GN 37/1, Salt Lake,
Sector-V, Near Webel More, Kolkata-700091
Tel: +91-033-23574259/23574261

LUCKNOW

Daikin Airconditioning India Pvt. Ltd.
B/191, 1st Floor, Nirala Nagar,
Lucknow - 226020

Tel: 0522-2787307, 2787340, 2787291

DEALER

DAIKIN AIRCONDITIONING INDIA PVT. LTD.

Regd. Office : 210, 1st Floor,

Okhla Industrial Estate, Phase Ill, New Delhi
Delhi - 110 020
Tel: 011-43834400/4500

© All rights reserved

* This specifications, designs and information in the brochure are subject to change without prior notice.
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PRODUCT WARRANTY

DAIKIN AIRCONDITIONING INDIA PVT. LTD.




PRODUCT WARRANTY CARD

DAIKIN AIRCONDITIONING INDIA PRIVATE LIMITED (“DAIPL’) PRODUCT

Deep Freezer / Chest Freezer

The Daikin Unitary Product Refrigeration Equipment Deep/Chest Freezer (hereinafter referred to as “Product”)
Comes with 01 Year (Comprehensive) + 04 Year Extended Warranty from the date of Commissioning. (“initial
warranty period”) on all parts except front grill, Plastic parts & Glass Parts Hinges & Hinge Covers Sheet, Power
Cord, Caster Wheels, Electronic parts and, thereafter 4 years (48 months) additional warranty on the
Compressor, Fan Motor, Filter Drier, OLP & Relay, Thermostat, Puffed Body, Refrigeration Leak and Refrigerant
Top-ups/ Complete Charging, from the end of initial warranty period of the product (“additional warranty period”)
(initial warranty period and additional warranty period is hereinafter referred to as “warranty”).

In the additional warranty period, the purchaser be only entitled to repair/ replacement of compressor, Fan Motor,
Filter Drier, OLP, Relay, Thermostat, Puffed Body & Refrigeration Leak and Refrigerant Top-ups/ Complete
Charging wherein the additional/ancillary cost associated to gas charging, related labour and transportation
charges or any parts such as Hinges, Hinge Covers, Plastic/Rubber Parts, Sheet Metal Parts, Caster Wheels,
Power Cord, electronic parts, etc. are not covered and shall be borne by the purchaser. Provided always that the
warranty bears the rubber stamp, date & signature of DAIPL's Authorized Channel Partner/ASP.

TERMS AND CONDITIONS UNDER PRODUCT WARRANTY CARD

The Warranty is confined to the purchaser who has purchased the Product, only from DAIPL or an Authorized
dealer or Distributor of DAIPL (“Purchase” "First Purchaser”). The warranty including the Additional warranty
cannot be transferred by the First Purchaser to any person by whatever means of the same Product.

DAIPL warrants to the First Purchaser, that the product is free from defects in material and workmanship under
normal use and service for the initial warranty period.

Warranty does not cover accessories external to the Product.

The Product is designed to operate at voltage supply of 230 Volts plus or minus 10% in case of single phase
Product & 415 V plus or minus 5% in case of three phase product. Any failure due to operation of the Product
outside the voltage limits will not be covered under this warranty. If the voltage availability is outside these limits,
the Purchaser is required to install a proper stabilizing equipment. However, voltage stabilizing equipment is not
covered under this warranty.

The first Purchaser shall be entitled to the following services under the Warranty, free of cost, by authorized
dealer / authorized representatives of DAIPL.

5.1 Preventive Maintenance of Product

5.1.1

5.1.2
5.1.3
5.1.4
5.1.5
5.1.6
6

Preventive maintenance checkup will be carried out three times in a period of 12 months from the date of invoice
on request from the user, which will include;

General cleaning and brushing.

General internal checkup.

Cleaning of Air filter.

Lubrication of moving parts.

Checking of electrical contracts.

In case of complaint registered by the Purchaser all efforts will be made promptly to attend to the complaint.
Repair / replacement of part(s) during the Warranty will be free of cost, if it is determined by the authorized
representative/dealer of DAIPL that these are due to manufacturing defects. In no case this Warranty shall be
extended to the replacement / return of product.

This warranty for the Product will expire automatically upon completion of 12 months from the date of invoice,
irrespective of the period the product was / was not in use by the Purchaser or was not giving proper performance
or was under breakdown or the time taken for repair / replacement of defective parts or even if some part/s have
been repaired or replaced during the Warranty period.

Call registered with the centralized helpline/authorized service center, wherein only cleaning of the unit/ parts in
the unit due to dust accumulation on portions of the unit, general explanations/returning, are not to be considered
as defects.

If any coloured internal or external components are replaced, there will be commitment to ensure that the shades
match with the original or other components. The replaced shades, patterns, tints may vary from the Purchaser’s
unit due to continuous usage of the unit. Any matching components changed at Purchaser’s request will be on
chargeable basis except the component which actually needed.
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For the Product installed outside the municipal limits of the city jurisdiction, to and fro expenses incurred in
collecting the Product or parts thereof and expenses incurred lodging, boarding conveyance and other incidental
charges will be borne by the Purchaser and shall be payable in advance.

In chase of shifting of Product by the original Purchaser, then in order to avail continuing Warranty on the
Product, the Purchaser should call DAIPLs authorised representative/dealer for carrying out any alteration in the
Installation of the Product. The responsibility including expenses for shifting/transportation/ transit insurance of
the Products shall rest with the Purchaser. The charges toward repair/replacement of parts consequent to
shifting, if any, will be to Purchaser’s account.

DAIPL undertakes no liability for any direct, indirect and consequential losses, damages such as loss of profit,
loss of goodwill, loss of life etc. and/or damages caused to the Purchaser or third party due to non or partial
performance of the Product or any part thereof.

The Purchaser should preserve the original invoice and Warranty Card for necessary verification and produce it
at the time of service.

The nominal capacity of Product is at standard test condition. Any deviation in the condition either on outdoor or
indoor side will affect the Product performance.

The decision of DAIPL with regard to the settlement of all claims under this Warranty shall be final.

Courts in Delhi shall have exclusive jurisdiction in the event of any dispute.

CONDITIONS UNDER WHICH THIS WARRANTY SHALL BECOME VOID

The First Purchaser clearly understands and agrees that the warranty conditions shall be null and void, if:
The Product is transferred by the First Purchaser to any person.

The Warranty Card is not completed properly at the time of purchase of Product.

The completed warranty Card is not presented to authorized service personnel at the time of service of the
Product.

The Product is not operated according to instructions given in the Operating Instruction Booklet.

Installation of Product by any person other than DAIPLs authorised dealer/representative.

Use of spurious fragile parts, such as front grill, knobs, louvers, air filters etc.

Presence of foreign objects in the Product.

Product connected to improper power supply.

Damage to the Product due to operation in an abnormally corrosive alkaline/acidic atmosphere.

Damage resulting due to any defect which is not immediately notified to DAIPL and/or its Authorised dealer /
representative.

Any defect or damage resulting due to improper maintenance of Product.

Removal, obliteration or alteration of original serial number of the Product including compressor and other parts.

Defects are caused beyond control of DAIPL like lightening, abnormal voltage, Acts of God, environmental
conditions, negligence of Purchaser in using Product or while in transit to service center or Purchaser’s place of
usage of Product.

Damage to the Product or any part/s due to transportation or shifting is not covered under Warranty.

The Warranty of the Product is void, if the failure of the compressor is due to lack of proper preventive
maintenance of the Product by the Purchaser or if the Product is repaired or attended by an unauthorized person.
DAIPLs decision in this regard will be final and binding on the Purchaser.

Daikin Refrigeration Business Helpline
12th Floor, Building No.9, Tower A
DLF Cyber City, DLF Phase IlI
Gurgaon - 122002

Daikin Refrigeration Business Helpline

Helpline number: 1800 102 9322

Operational window: 8 am to 8 pm

Operational 7 Days: Mon-Sun (Except National Holidays)
Email id: serviceREF @daikinindia.com
https://www.daikinindia.com/cold-chain-solution
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Product

Model No. (Deep Freezer)
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Product
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