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Items to be checked In case of defective Check column

Are the indoor and outdoor 
units rigidly fixed?

Drop · vibration · 
noise

Are the installation works of the 
outdoor and indoor units 
completed?

Does not operate · 
burnout

Have you carried out a leakage 
test with the test pressure 
specified in the outdoor unit 
installation manual?

Does not cool / Does 
not heat

Is the insulation of refrigerant 
piping and drain piping 
completely carried out? 

Water leakage

Does the drain flow out 
smoothly? Water leakage

Is the power supply voltage 
identical to that stated in the 
manufacturer’s label on the air 
conditioner?

Does not operate · 
burnout

Are you sure that there is no 
wrong wiring or piping or no 
loose wiring?

Does not operate · 
burnout

Is earthing completed?
Danger in case of 
leakage

Are the sizes of electric 
wiring according to the 
specification?

Does not operate · 
burnout

Are any of air outlets or inlets of 
the indoor and outdoor units 
blocked with obstacles?(It may 
lead to capacity drop due to fan 
speed drop or malfunction of 
equipment.)

Does not cool /  
Does not heat

Is the external static 
pressure set correctly?

Does not cool /  
Does not heat

Have you recorded the 
refrigerant piping length and 
the refrigerant charge 
amount added?

Refrigerant charge 
amount is not clear
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Items to be checked Check column

Have you carried out field setting? (if necessary)

Are the control box lid, the air filter and the suction 
grille attached?

Does the cool air discharge during the cooling 
operation and the warm air discharge during the 
heating operation? Does the indoor unit makes 
unpleasant sound of air discharge?

Have you explained how to operate the air conditioner 
showing the operation manual to the customer? 

Have you explained the description of cooling, 
heating, program dry and automatic (cooling/
heating) given in the operation manual to the 
customer?

If you set the fan speed at thermostat OFF, did you 
explain the set fan speed to the cus tomer.

Have you handed the operation manual and the 
installation manual to the customer?

Have you checked that there is no generation of 
abnormal noise (i.e., noise resulting from 
contamination or missing parts)?

Is the printed circuit board switch not on the emergency 
(EMG.) side? 
The switch is factory set to the normal (NORM.) side.

If an optional accessory is in use, did you check the 
operation of the optional accessory and make field 
settings as needed?

Is the remote controller icon displayed? Is the remote 
controller connected to the master unit if the system is in 
simultaneous multi operation?

Have you explained failure examples of  
3. SELECTION OF INSTALLATION LOCATION?
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6.4 14.2-17.2

61.8-75.4

8.9
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230 V
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1~230V 50Hz 1~230V 50Hz 1~230V 50Hz

1~230V 50Hz

1~230V 50Hz1~230V 50Hz

1~230V 50Hz

1~230V 
50Hz

1~230V 
50Hz

1~230V 
50Hz

1~230V 50Hz
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1~230V 50Hz
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30Pa
40Pa
50Pa
60Pa
70Pa
80Pa
90Pa
100Pa
110Pa
120Pa
130Pa
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1~230V 50Hz 1~230V 50Hz

1~230V 50Hz 1~230V 
50Hz

1~230V 
50Hz

1~230V 
50Hz
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a)
b)
c)

d)

Strap
Starp Cutter
Top corrugated 
cardboard sheet with 
EPS
Bottom corrugated 
cardboard sheet 
with EPS

❶

12. Unpacking & Packing of the Indoor
12-1 Unit Unpacking

• Cut all the straps (a) from the unit
using strap cutter(b) as shown in
figure.

❷

• Remove top corrugated cardboard
sheet(c) & EPS from the unit by
pulling it up as shown in figure.

❸

c

b

aaaa

d

• Remove the bottom corrugated cardboard
sheet(d) & EPS from the unit by pulling the unit
up as shown in figure, then remove the
polythene product cover.

19



• Cover the unit with polythene
product cover, then pick the
unit up and settle it down on
the bottom corrugated
cardboard sheet with EPS(d)
and cover the unit with
polythene product cover as
shown in figure

❷

• Put the cardboard box and EPS
(c) upon the unit as shown in
figure.

• Fix the straps (a) on the unit as shown in
figure.(Use marked reference for placing
straps)

a) Strap
b) Starp Cutter
c) Top corrugated

cardboard sheet with
EPS

d) Bottom corrugated
cardboard sheet with
EPS

e) Strap fixer

d

d

c

❸

Reference for placing strap (4 places)

12-2 Packing

❶

18
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RZA71AV16

RZA71AV16

Outdoor Unit

High

Low
4.17

2.76

UNPACKING & PACKING INSTRUCTION OF OUTDOOR UNIT

Design Pressure
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RZA71AV16

RZA71AV16

RZA71AV16 20 g per meter (For Piping Length Exceeding 10 m)
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230V
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RZA71AV16

RZA71AV16
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RZA71AV16

RZA71AV16

1~230V 50Hz
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• When doing trial operation, it may take about 1 minute until the compressor begins to function, but  this is not abnormal.
• When using the system the first time after installation, even if heating operation is selected, cooling  operation will take place

for about 3 to 5 minutes.
Thereafter, it will change to heating operation, but this is not abnormal.
(In this case, the remote controller display will continue to display
“heating operation.”)  This is in order to detect if someone has forgotten
to open the stop valve during trial operation.

• If the outside air temperature is about 24˚C or more, even if HEATING
operation is set, the system  may not operate, but this is not abnormal.
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RZA71AV16

RZA71AV16

Outdoor

RZA71AV16

Pipe length which 
is not required 

additional charging

Pipe length over charge-less. 
R32 additional amount (Kg)

10 m

+15m or less +20m or less
0.300 0.400
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RZA71AV16

8.9 17

7.5



a)
b)
c)

Strap
Starp Cutter
Cardboard box

❶

• Cut all the straps (a) from the unit
using strap cutter(b) as shown in
figure.

❷

❸

• Remove the bottom skid(d) with EPS by
pulling the unit up, then remove the
polythene product cover by pulling it up

❹

14. Unpacking & Packing of the Outdoor Unit 
14-1 Unpacking

 
 

• Remove the cardboard box(c)
from the unit after opening it and
pulling it up as shown in figure.

d) Bottom Skid

39393939383838
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14-2 Packing

❶

• Cover the unit with polythene product
cover, then pick the unit up and settle it
down on the bottom skid(d) as shown
in figure.

❷

• Put the cardboard box (c) upon
the unit as shown in figure.

❸

• Fix the straps (a) on the unit by using portable strap fixing machine
as shown in figure.(Use marked reference for placing straps)

a)
b)
c)

Strap
Starp Cutter
Cardboard box

d) Bottom Skid
e) Portable strap

fixing machine

393939

41
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INDOOR 

  FDMA71AV16

OUTDOOR 

RZA71AV16
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• Heat pump type
 This system provides COOLING, HEATING,  

AUTOMATIC, PROGRAM DRY, and FAN
OPERATION modes.
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RZA71AV16

HEATING
OUTDOOR 

UNIT
INDOOR 

TEMPERATURE
OUTDOOR 

TEMPERATURE

D
B 10 to 27

D
B –10 to 24

W
B –10to 18

RZA71AV16
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• If the PROGRAM DRY OPERATION is used
when the indoor temperature is low, frost forms
the heat exchanger of the indoor unit. In this case,
the air conditioner automatically switches to the
DEFROST OPERATION for a while.
The low fan speed or a gentle wind is used to
prevent the discharge of melt water.
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START OF OPERATION
• It generally takes a longer time for indoor

temperature of the HEATING OPERATION
to reach the set temperature compared to
the COOLING OPERATION. It is advisable to
start operation in advance using the TIMER
OPERATION.

Perform the following operation to prevent 
heating capacity decrease and discharge of 
cool air.

AT THE START OF OPERATION AND AFTER 
THE DEFROST OPERATION
• A warm air circulating system is employed, and

therefore it takes some time until the entire room
is warmed up after the start of operation.

• The indoor fan runs to discharge a gentle wind
automatically until the temperature inside the air
conditioner reaches a certain level. At this time,
the remote controller displays “  ”. Leave it
as it stands and wait for a while.
(The remote controller displays the fan speed that
is set.)

DEFROST OPERATION  
(Frost removal operation for the outdoor 
unit)
• As the frost on the coil of an outdoor unit

increase, heating effect decreases and the
air conditioner goes into the DEFROST
OPERATION.

• The indoor unit fan stops and the remote
controller display shows “  ”.
With the wireless remote controller, the warm air
stops, and the DEFROST OPERATION lamp on
the light receiving unit turn on. (The remote
controller displays the fan speed that is set.)

• After maximum 10 minutes of the DEFROST
OPERATION, the air conditioner returns to the
HEATING OPERATION.

• During or after the DEFROST OPERATION,
white mist comes out from the air inlet or outlet of
the air conditioner.
(Refer to 4.  on page 53.) 

• A hissing and “Shuh” sound may be heard during
this particular operation.

Regarding outside air temperature and 
heating capacity
• The heating capacity of the air conditioner

declines as the outside air temperature falls.
In such a case, use the air conditioner in
combination with other heating systems.
(When a combustion appliance is used, ventilate
the room regularly.)
Do not use the combustion appliance where
the air from the air conditioner is blown directly
toward it.

• When the warm air stays under the ceiling and
your feet are cold, we recommend that you use
a circulator (a fan to circulate the air inside the
room). For details, consult your local dealer.

• When the indoor temperature exceeds the set
temperature, the indoor unit discharges a gentle
breeze (switches to gentle wind). (The remote
controller displays the fan speed that is set.)

 CHARACTERISTICS OF THE PROGRAM 
DRY OPERATION

• This operation lowers the humidity without
lowering the indoor temperature. The indoor
temperature when the operation button is pressed
will be the set temperature. At this time, the fan
speed and temperature are set automatically,
so the remote controller does not display the fan
speed and set temperature.
To efficiently lower the indoor temperature and
humidity, first use the COOLING OPERATION
to lower the indoor temperature, and then use
the PROGRAM DRY OPERATION. When the
indoor temperature is lowered, airflow from the air
conditioner may stop.

 CHARACTERISTICS OF THE HEATING 
OPERATION (HEATING OPERATION AND 
AUTOMATIC HEATING OPERATION)



NOTE 
• You may change the time of indication “  ” or 

“Time to clean filter”.
If the indoor unit is used in a space where the 
air is too contaminated, ask your local dealer 
for solution.

Contamination
Time until indication is 
displayed

Normal
200 hours  
(equivalent to 1 month)

More contaminated
100 hours  
(equivalent to 2 weeks)

• If it becomes difficult to remove contamination
from the air filter, replace the air filter.
(Air filter for replacement is an optional
accessory)

Increase the frequency of cleaning if the unit is 
installed in a room where the air is extremely 
contaminated.
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7. OPTIMUM OPERATION
Observe the following precautions to ensure the air 
conditioner operates.
• Prevent direct sunlight from the window by

using curtains or blinds during the COOLING
OPERATION.

• Keep doors and windows closed. If the doors and
windows remain open, room air will flow out and
decrease the effect of cooling and heating.

• Never place objects near the air inlet and the air
outlet of the air conditioner. It may decrease the
effect or stop the operation.

• Set the airflow flap of the air discharge grille
horizontally not to obstruct the wind.
Otherwise, the wind will not come out and a
failure may result.

• Adjust the room temperature properly for a
comfortable environment. Avoid excessive
heating or cooling.
Not doing so wastes electricity.

• When the display shows “  ” or “Time to clean
filter”, ask a qualified service person to clean the
filters.
(Refer to 8. MAINTENANCE on this page.)
Operating the indoor unit with stained air filter
may decrease capacity or cause malfunction.

• Install TVs, radios, and stereos 1 m or more away
from the indoor unit and remote controller.
Images may become fuzzy and noise may be
generated.
Turn off the power circuit breaker when it is not
in use for a long period. When the power circuit
breaker is turned on, small amount of power is
consumed even if the air conditioner is not in
operation. (*1)
Turn off the power circuit breaker for saving
energy. When reoperating, turn on the power
circuit breaker 6 hours before operation for
smooth running.
(Refer to 8. MAINTENANCE on this page.) (*2)
*1  The consumed power while the outdoor unit is

not in operation depends on the model.
*2  The setting before the power circuit breaker is

cut off is stored. (The timer setting is cleared.)

• Use the TIMER OPERATION effectively.
It takes some time until the indoor temperature
reaches the set temperature. It is advisable to
start operation in advance using the TIMER
OPERATION.

8. MAINTENANCE
(FOR SERVICE PERSONNEL)

ONLY A QUALIFIED SERVICE PERSON IS 
ALLOWED TO PERFORM MAINTENANCE

 WARNING

• Do not use flammable gas (such as hair sprays
and insecticides) near the air conditioner.

• Do not wipe the air conditioner with benzine
or thinner.

 CAUTION

• Do not wash the air conditioner with water.

leakage.
• Make sure to turn off the air conditioner

when taking care of the air conditioner and
disconnect the power supply breaker. 
Unless the power supply is disconnected, it
may cause electric shocks and injuries.

• When working at a high place, give caution to
your footing.
If the scaffold is unstable, it may cause injuries
due to fall and stumbling.

HOW TO CLEAN THE AIR FILTER
When the remote controller indicates “  ” or 
“Time to clean filter”, clean the air filter.
• It indicates after running for a certain time.

It may cause cracks, electric shocks or a fire.

It may cause electric shocks or a fire due to



HEATING OPERATION within 6 hours after the 
power is supplied to the air conditioner.
• Some models perform the following operation to

protect the devices.
If the HEATING OPERATION is performed
within 6 hours after the power is supplied to the
air conditioner, the indoor fan stops for about
10 minutes during the outdoor unit operation to
protect the devices.
The above operation is performed not only at
the time of installation, but every time the power
circuit breaker is turned off/on.
For comfortable use, do not turn off the power
circuit breaker during seasonal use of the
HEATING OPERATION.
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NOTE 
• Do not remove the air filter except when cleaning.

Unnecessary handling may damage the filter.
(This product is not provided with an air filter as a
standard accessory.)

• Do not attach objects other than the genuine air
filter (e.g., kitchen paper) to the air inlet.
Otherwise, the performance of the air conditioner
will be degraded, and icing or water leakage may
result.

• This product is a ceiling mounted duct type air
conditioner.
Installing under roof
If the air filter (optional parts) is used, request a
special contractor for the cleaning of the air filter.
Not installing under roof
Always use the long-life filter chamber (optional
parts). Be sure to request your dealer for the
installation of the long-life chamber. For the
methods of mounting, dismounting, and cleaning
the air filter, refer to the manual provided with the
air filter.

• Be sure to use the optional filter chamber.
Request your dealer for the installation of the filter
chamber.

• Be sure to clean the air filter at the beginning of
the cooling or heating season.
(A decrease in the airflow volume of the air
conditioner will result and the performance of the
air conditioner will be degraded if the air filter is
clogged with dust or dirt.)

After completing cleaning and installing an 
air filter, turn off the indication of “   

   

” or 
“AIR FILTER CLEANING TIME” on the remote 
controller.
• Press the FILTER SIGN RESET button.
• The indication can be turned off while the unit is

either operating or stopped.

HOW TO CLEAN AIR OUTLET, OUTSIDE 
PANELS AND REMOTE CONTROLLER

1. Clean with soft cloth.
2.

neutral detergent.

NOTE 
• Do not wash the suction grille with water of

50°C or higher.
It may cause discoloration and deformation.

• When drying the suction grille, do not heat it

• Do not use substances such as gasoline,
benzine, thinner, polishing powder and liquid
insecticide sold in the market.
It may cause discoloration and deformation.

WHAT TO DO WHEN START UP AFTER A 
LONG STOP

Confirm the following
• Check that the air inlet and outlet of indoor and

outdoor unit are not blocked.
Remove any obstacle.
Obstacles decrease the fan speed, and cause
performance decrease and breakage of the
devices.

Clean the air filter
• After cleaning the air filter, make sure to attach it.
• For information on how to install, remove, or

clean an optional sold air filter, refer to the user’s
manual attached to the air filter.

• Turn off the indication “      ” or “Time to clean
filter” displayed on the remote controller after
turning on the power.
The indication can be turned off whether in
operation or at stop.
For details, refer to the operation manual
attached to the remote controller.

 

Turn on the power circuit breaker at least 6 
hours before operation.
• This is required in order to activate the air

conditioner smoothly, and to protect air
conditioner.

• The display on the remote controller will be shown
when the power circuit breaker is turned on.

with fire. It may cause burning.
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WHAT TO DO TO STOP THE AIR CONDI-
TIONER FOR A LONG PERIOD

Turn on FAN OPERATION for a half day on the 
fine day and dry the indoor unit.
• This can prevent the causes of mould.

Turn off the power circuit breaker.
• During the power circuit breaker is turned on,

some watts of electricity is being used even if the
air conditioner is not operating.
Turn off the power circuit breaker for saving
energy.

• The display on the remote controller will vanish
when the power circuit breaker is turned off.

Clean the air filter and outside panel
• Be sure to replace the air filter to its original place

after cleaning.
For information on how to install, remove, or
clean an optional sold air filter, refer to the user’s
manual attached to the air filter.

NOTE 
The inside of the air conditioner may become 
contaminated after several seasons of use, 
potentially causing performance degradation and 
water leakage.
Ask your local dealer for details on cleaning the 
inside of the indoor unit. This operation requires a 
qualified service person.

9. NOT MALFUNCTION OF THE AIR
CONDITIONER

The following symptoms do not indicate air 
conditioner malfunction
• HEATING OPERATION within 6 hours after the

power is supplied to the air conditioner.
Some models perform the following operation to
protect the devices.
If the HEATING OPERATION is performed
within 6 hours after the power is supplied to the
air conditioner, the indoor fan stops for about
10 minutes during the outdoor unit operation to
protect the devices.
The above operation is performed not only at
the time of installation, but every time the power
circuit breaker is turned off/on.
For comfort heating, it is recommended not
to turn off the power circuit breaker during the
HEATING OPERATION.

THE AIR CONDITIONER DOES NOT
OPERATE
• The air conditioner does not restart

immediately after the ON/OFF button is
pressed.

• The air conditioner does not restart
immediately when TEMPERATURE
SETTING button is returned to the former
position after pushing the button.
If the OPERATION lamp lights, the air
conditioner is in normal condition.
It does not restart immediately because a
safety device operates to prevent overload of
the air conditioner.
After approx. 3 minutes, the air conditioner
will turn on again automatically.

• The air conditioner does not start when
the display shows “  ” and it

operation button.
This is because the air conditioner is under
centralized control.
Flashes on the display indicates that the
air conditioner cannot be controlled by the
remote controller.

• HEATING OPERATION within 6 hours
after the power is supplied to the air
conditioner.
Some models perform the following
operation to protect the devices.
If the HEATING OPERATION is performed
within 6 hours after the power is supplied to
the air conditioner, the indoor fan stops for
about 10 minutes during the outdoor unit
operation to protect the devices.

flashes for few seconds after pressing an

1. 
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The above operation is performed not only 
at the time of installation, but every time the 
power circuit breaker is turned off/on.
For comfortable use, do not turn off the 
power circuit breaker during seasonal use of 
the HEATING OPERATION.

• The outdoor unit stops.
This is because the indoor temperature has
reached the set temperature.
The indoor unit is in the FAN OPERATION.
COOLING OPERATION 
(AUTOMATIC COOLING OPERATION):
Lower the set temperature.
HEATING OPERATION 
(AUTOMATIC HEATING OPERATION):
Raise the set temperature.

The operation starts after a while when the 
air conditioner is in normal condition.

• The remote controller displays “   ”, 

This is because the air conditioner
automatically switches to the DEFROST
OPERATION to prevent a decrease in
heating capacity when frost on the outdoor
unit increases.
After maximum 10 minutes, the air
conditioner returns to its original operation.

THE OPERATION SOMETIMES STOPS
• The remote controller displays “U4” and

“U5”, and the operation stops. However,
it will restart in a few minutes.
This is because communication between the
indoor and outdoor units or indoor units and
remote controllers is shut off and stops the
operation due to noise caused by devices
other than the air conditioner.
When the electrical noise decreases, the air
conditioner automatically restarts.

 THE FAN SPEED IS DIFFERENT FROM THE 
SETTING
• Pressing the fan speed control button

does not change the fan speed.
During the COOLING OPERATION, the low
fan speed or a gentle wind is used to prevent
the discharge of melt water.
During the DEFROST OPERATION
(HEATING OPERATION), the wind from the
air conditioner stops to prevent air discharge
directly toward your body.
After a while, the fan speed can be changed.
(The fan speed cannot be set for the
PROGRAM DRY OPERATION.)
When the room temperature reaches the
set temperature during the HEATING
OPERATION, the outdoor unit stops and the
indoor unit goes into gentle wind.

It takes some time until the fan speed 
changes. Raise the set temperature. After a 
while, the fan speed changes.

 WHITE MIST COMES OUT OF THE AIR 
CONDITIONER
• When humidity is high during the COOL-

ING OPERATION (In oily or dusty places)
If the inside of an indoor unit is extremely
contaminated, the temperature distribution
inside a room becomes uneven. It is neces-
sary to clean the inside of the indoor unit.
Ask your local dealer for details on cleaning
the indoor unit.
This cleaning requires a qualified service
person.
Check the usage environment.

• When the air conditioner is changed over
to the HEATING OPERATION after the
DEFROST OPERATION and in the DE-
FROST OPERATION.
Moisture generated by defrost becomes
steam and will float around.
When the remote controller display shows
“  ”, DEFROST OPERATION is being
used.

NOISE OF AIR CONDITIONERS
• 

which is heard when the air conditioner 
is in the COOLING or DEFROST OPERA-
TION or a trickling sound which is heard 
when the air conditioner is in the DE-
FROST OPERATION.
This is the sound of refrigerant gas flowing 
through both indoor and outdoor units.

• A “Shuh” sound which is heard at the
start or immediately after the stop of
operation or which is heard at the start
or immediately after the stop of the DE-
FROST OPERATION.
This is the noise of refrigerant caused by flow
stop and flow change.
During the HEATING OPERATION, the
air conditioner switches to the DEFROST
OPERATION automatically.
The remote controller shows “  ”.
After maximum 10 minutes, the air
conditioner returns to its original operation.

• A “Pishi-pishi” squeaking sound is heard
when the air conditioner is in operation
or after the stop of operation.
Expansion and contraction of resin parts
caused by temperature change makes this
noise.

and airflow stops.

A low continuous flow “Shuh” sound
2. 

3. 

4. 

5. 
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 DUST FROM THE INDOOR UNITS
• Dust may blow out from the unit after

starting operation from long resting time.
Dust absorbed by the unit blows out.

THE INDOOR UNITS GIVE OFF ODOURS
• During operation

The unit absorbs the smell of rooms,
furniture, cigarettes, etc., and then emits
them.
If odour is a concern, you can set to zero fan 
speed when the indoor temperature reaches
the set temperature.
For details, contact your local dealer.

 THE AIR CONDITIONER DOES NOT COOL 
EFFECTIVELY
•

•

The air conditioner is operating in the
PROGRAM DRY OPERATION.
This is because program dry mode operates
so that the indoor temperature decreases as
little as possible.
Lower the indoor temperature using the
COOLING OPERATION, and then use the
PROGRAM DRY OPERATION.
(Refer to CHARACTERISTICS OF THE
PROGRAM DRY OPERATION on page 49.)
Read through characteristics of the
COOLING OPERATION, characteristics
of the HEATING OPERATION, and
characteristics of the PROGRAM DRY
OPERATION on page 48-49.

10. TROUBLESHOOTING

Please check before requesting a service.

1. If the air conditioner does not operate at all.
• Check if fuse has blown.

Turn off the power supply.
• Check if the power circuit breaker is blown.

If the tab of power circuit breaker is in the OFF
position, turn the power on with the power
circuit breaker switch. 
If the tab of power circuit breaker is in the trip
position do not turn the power on with the
power circuit breaker switch.
Contact your local dealer.

Tab

Trip position

Power circuit breaker
(Earth leakage breaker)

ON

OFF

• Check if there is a power failure.
Wait until power is restored. If power failure
occurs during operation, the air conditioner
automatically restarts immediately after the
power supply recovers.

2. If the air conditioner stops after operating the
air conditioner.
•

• 

3. The air conditioner operates but it does not

•

• 

• Check if the set temperature is not proper.
Set to an appropriate temperature and fan
speed.

• Check if the FAN SPEED button is set to LOW
SPEED.
Set to an appropriate temperature and fan
speed.

• Check if the doors or the windows are open.
Shut doors or windows to prevent wind from
coming in.

sufficiently cool or heat.

Check if the air inlet or outlet of outdoor or
indoor unit is blocked by obstacles.
Remove the obstacle and make it well-
ventilated.
Check if the air filter is clogged. 
Ask a qualified service person to clean the air
filters.
A decrease in the airflow volume of the air
conditioner will result and the performance of the
air conditioner will be degraded and power con- 
sumption will increase if the air filter is clogged
with dust or dirt.
In addition, this may cause dew condensation
at the air outlet.
(Refer to 8. MAINTENANCE on page 5 0.)

Check if the air inlet or outlet of outdoor or 
indoor unit is blocked by obstacles.
Remove the obstacle and make it well-ventilated. 
Ob stacles decrease the fan speed, and cause 
performance decrease and breakage when 
discharged air is suctioned.
They cause a waste of electricity, and that may 
stop the devices.
Check if the air filter is clogged. 
Ask a qualified service person to clean the air 
filters.
A decrease in the airflow volume of the air 
conditioner will result and the performance of the 
air conditioner will be degraded and power con-
sumption will increase if the air filter is clogged 
with dust or dirt.
In addition, this may cause dew condensation 
at the air outlet.
(Refer to 8. MAINTENANCE on page 5 0.)

6. 

7. 

8. 



• Check if direct sunlight enters the room (when
cooling).
Use curtains or blinds.

• When there are too many inhabitants in the
room (when cooling).

• Check if the heat source of the room is exces-
sive (when cooling).

4. Operation was performed or stopped al-
though the ON/OFF button was not pressed.
• Are you sure that the ON/OFF timer operation

is not used?
Turn off the ON/OFF timer.
Please refer to operation manual attached to
the remote controller.

• Are you sure that any remote control device is
not connected?
Contact the central control room that directed
the stop.

• Are you sure that the display for centralized
control is not lit?
Contact the central control room that directed
the stop.

If the problem is not solved after checking
the above points, please do not try to repair it
yourself.
In such cases, always ask your local dealer.
At this time, please tell the symptom and model
name (written on the model name plate).

If one of the following malfunctions occurs, take 
the measures shown below and contact your 
local dealer.
The air conditioner must be repaired by a qualified 
service person.

 WARNING

When the air conditioner is malfunctioning 
(giving off a burning odour, etc.), turn off 
power to the air conditioner and contact your 
local dealer.
Continued operation under such circumstances 
may result in a failure, electric shocks or a fire. 
Contact your local dealer.

• If a safety device such as a fuse, a power circuit
breaker or an earth leakage breaker frequently
actuates;
Measure: Do not turn on the main power switch.

• If the ON/OFF switch does not properly work;
Measure: Turn off the main power switch.

• If water leaks from the indoor unit.
Measure: Stop the operation.

• If a malfunction occurs, either one of the following
messages will appear on the Basic screen on the
wired remote controller during operation.

• Press Menu/Enter button.
The Malfunction (Error) code blinks.
For more information, refer to the operation
manual attached to the remote controller.

“Error: Push Menu button.”
(* The Operation lamp will blink.)

“Warning: Push Menu button.”
(* The Operation lamp will not blink.)

Measure: Notify your local dealer and inform
malfunction code of the display.
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DAIKIN DAIKIN A/RCONDIT/ON/NG /ND/A PVT. LTD. 

210, 1st FLOOR, OKHLA INDUSTRIAL AREA, PHASE 3, DELHl-110020 

PROTECT THE ENVIRONMENT FROM E-WASTE ( GUIDELINES) 

Meaning of E-waste under E-Waste (Management) Rules,2022 (E-waste Rules) 
-Waste electrical and electronic equipment, whole or in part of reject from their
manufacturing and repair process, which are intended to be discarded.

Our product is RoHS compliant.

� Don't dump Electrical 
 

and Electronic Products in Garbage Bins

A DO'S & DONT'S 

DO'S 

Run and maintain the air conditioner as per the instructions 
given in the operation / instruction manual 

Ensure that an authorised person repairs your air conditioner 

Call our local authorised dealer or our toll free number to 

dispose your air conditioner 

Contact an authorised dealer in case or installation or 

de-installation 

Consult our local authorised dealer or our toll free number on 
the life span of the air conditioner 

DONT'S 

Do not try to repair your air conditioner on your own 

Do not sell or dispose your air conditioner or parts to an 
unauthorised Kabbadi wala / Scrap Dealer I Ragpickers 

Do not dismantle your air conditioner on your own 

Do not get your air conditioner or any parts repaired by an 
unauthorised person 

Do not dispose off the E-waste in landfills 

Do not use the air conditioner as furniture after its use 

Customer Contact Center: 011-4031 9300/1860-180-3900 

For further information visit us at www.daikinindia.com 
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• In the event that there is any conflict in the interpretation of this manual and any translation

of the same in any language, the English version of this manual shall prevail.

• The manufacturer reserves the right to revise any of the specification and design contain

herein at any time without prior notification.
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